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IMPORTANT NOTE  

Please note that state and local regulations supersede this document.  

 

The following guidance is being distributed at this time for planning and preparation 

purposes. Larger Jamaats should allow for at least 4 weeks of preparation time to ensure 

well-organized and safe reopening (including developing a Jamaat-level plan, budgeting, 

procurement, and implementation).  

 

Jamaat reopening should not be attempted until all of the following criteria are met:  

❏ A specific Jamaat-level plan and a team assembled to implement the plan.  

❏ Must adhere to state and local guidelines. 

❏ Clearance from Raza na Saheb of the Jamaat. 

❏ Clearance from Umoor Sehat Coordinator based on local conditions. 

❏ Requires at least 2 successive weeks of a daily decline in new cases in the 

local area. 

❏ Permission from state and local government. 

 

For any questions about this document and COVID-19 prevention measures in Jamaat 

facilities, please contact SBMAA by emailing information@sbmedical.org. 

  

mailto:information@sbmedical.org
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Introduction 

This manual is written to provide a starting point and reference for each Jamaat on how to 

prevent COVID-19 transmission among attendees of Jamaat events. State and local 

regulations supersede this document. Per the Farmaan of Moula TUS and due to the rapidly 

evolving nature of COVID-19 information, it is vital that Jamaat leadership and Umoor Sehat 

members maintain real-time knowledge of COVID-19 case rates and guidelines for Houses of 

Worship in their local city, county, and state.  

 

This manual is based on guidelines for Houses of Worship compiled from the Centers for 

Disease Control and Prevention (CDC), as well as the states of California, Illinois, New Jersey, 

and Texas (see sources in APPENDIX A). Use this manual as a resource alongside your state 

and local guidelines to develop your Jamaat-level plan.  

 

The scope of this manual is Jamaat events being held in the Masjid or Markaz (such as 

majaalis). Madrasa and other activities such as FMB should be considered separately. This 

document will not provide specific instructions on conducting certain activities such as imamat 

namaaz, but will provide the general guidelines for COVID-19 prevention which must be applied 

in all scenarios. Jamaats should determine the feasibility of applying these protocols to any 

activities not specified in this document with their Raza na Saheb. 

 

We recommend the creation of a designated COVID-19 Prevention Committee. Suggested roles 

and responsibilities are listed in this manual. We provide role-based checklists for what to do 

before reopening the Jamaat; before, during, and after a Jamaat event; and in the case of a new 

or suspected COVID-19 case.The General Guidelines should be read by all Committee 

Members, and then they can read the relevant section(s) based on their roles. An appendix 

provides additional information for your reference.

https://www.hhs.gov/sites/default/files/state-by-state-reopening-guidance.pdf
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Executive Summary of COVID-19 Prevention Guidelines  

● Jamaats must adhere to all state and local regulations regarding COVID-19 prevention 

measures in Houses of Worship, which supersede the guidance provided document.   

● Jamaat members should conduct self-screening at home for fever and potential COVID-

19 symptoms and exposure (APPENDIX B).  

● In addition, all Jamaat members will be screened in-person before entering the Jamaat 

facilities.  

○ Screening will include a temperature check with a no-touch thermometer. 

■ When using a no-touch thermometer, temperatures over 98.8 °F should 

be considered a fever. 

● If symptoms arise during a Jamaat event, the Jamaat member should either be asked to 

return home or go to the appropriate healthcare facility. 

● Those members who are exhibiting symptoms or have had exposure to COVID-19 

should stay home until cleared by Umoor Sehat committee members (See Section 4.4). 

● All attendees of in-person meetings and Jamaat events must wear a mask or cloth 

face covering over their nose and mouth at all times when on Jamaat premises 

and throughout the entire Jamaat event. 

○ The individuals listed below cannot wear face coverings. Jamaats should 

encourage the following individuals to attend Jamaat events virtually for their 

safety and the safety of other Jamaat Members: 

■ People who cannot wear a face covering due to medical conditions 

■ People who have trouble breathing, are at risk of losing consciousness, 

are at risk of becoming incapacitated, or are otherwise unable to remove 

their cloth face covering without assistance 

■ Children younger than 2 years old 

● Individuals attending Jamaat events or meetings must ideally bring bags to carry their 

shoes with them into the Jamaat. Shoe rack areas will be blocked off. 

○ If shoes are to be kept outside the facility, they should be kept outside to avoid 

crowding in indoor areas. 

● Jamaats should develop a strict hand hygiene protocol that is enforced immediately prior 
to entering and immediately after exiting the Jamaat facility.   

○ The primary method of hand hygiene for attendees of Jamaat events should be 

to wash their hands with soap and water for at least 20 seconds. 

○ If the Jamaat decides to provide hand sanitizer, 70% or greater isopropyl alcohol 
is preferred over ethyl based sanitizers. 

■ The most common non-alcoholic hand sanitizer on the market is 
benzalkonium chloride, which is not effective against SARS-CoV-2.  

■ It is acceptable and necessary to namaazi hands with water after using 
alcohol based hand sanitizers. 

● Attendees MUST maintain at least 6 feet of distance between themselves and others 
outside their household and should avoid touching surfaces. 

○ Jamaats are encouraged to utilize methods such as allocating passes, assigning 
seating, and marking spots with tape to facilitate limited attendance and physical 
distancing. 

https://www.cdc.gov/coronavirus/2019-ncov/symptoms-testing/symptoms.html
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● Jamaats should provide online relay access to all Jamaat members for all general 
events. 

○ Jamaats should provide contact information for live support during Jamaat events 
and conduct outreach to ensure that all Jamaat members can successfully 
participate online. 

● Jamaats should strongly encourage the population at higher risk and their household 
members to watch or participate in the Jamaat events remotely.  

● Keep in-person events as short as possible. 

● Discontinue large gatherings that encourage attendees to travel and break physical 
distances during activities. 

● Attendees must not touch any members outside of the person’s immediate household 
(such as salaams and embracing). 

○ Consider the use of digital systems for collecting contributions (such as Qardan 
Hasana, etc). 

● Jamaats must not hold family-style eating and drinking events (such as eating in thaal) 

that increase the risk of cross contamination.  

○ If food and beverages must be served, provide them in to-go disposable 

containers. All servers must be wearing gloves, face masks, and face shields. 

○ Distribute food outdoors, if possible. 

○ Food must be consumed off of Jamaat premises.  

● Zakereen must take special precautions to reduce the spread of exhaled droplets. 

○ Must sit at least 10 feet apart from each other and all other attendees.  

○ Zakereen must wear face masks and face shields while reciting, and may not 

remove them at any time. 

● Keep windows and doors open as much as possible during Jamaat events to allow for 

air circulation. 

○ Ensure that ventilation systems are working adequately and are running during 

Jamaat events. 

● In the event a person diagnosed with COVID-19 is determined to have been in the 
building and poses a risk to the community, Jamaats must dismiss attendees, then 
properly clean and disinfect the area and the building where the individual was present 
before resuming activities. 

 

https://www.cdc.gov/coronavirus/2019-ncov/need-extra-precautions/people-at-higher-risk.html
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1. General Guidelines for COVID-19 Prevention Committee 
● Assemble a Jamaat-level COVID-19 Prevention Committee.  

○ Suggested structure, roles, and responsibilities are provided in this checklist, but 

these can be adjusted by each Jamaat per the local guidelines and Jamaat 

needs. 

○ Multiple roles can be assigned to one committee member. However, it is 

important for someone to be accountable for all aspects of the Jamaat plan. 

○ Adequate preparation is encouraged to enable ‘scaling up’ of the committee, 

should extra resources be needed to control the spread of COVID-19.  

■ Utilize all existing human resources including established 12 Umoor 

leadership and committees. 

○ Consider assigning Mardo and Bairao Leads for roles such as Physical 

Distancing and Monitoring. 

● All committee meetings and Jamaat-run trainings should be held virtually unless in-

person meetings are absolutely necessary. 

● Each Committee Lead is encouraged to assemble a team, including hired staff, if 

applicable. 

○ Ensure that team members and hired staff who attend in-person events do not 

participate if they start showing symptoms, are exposed to COVID-19, or are in 

the population at higher risk. 

● The Committee should be prepared to provide Jamaat members with the relevant 

Committee member’s contact information to address questions and concerns related to 

COVID-19 (such as reporting illness), Jamaat protocols (such as attendance and 

seating), and technical support for virtual attendance in Jamaat events. 

○ Prompt, transparent, and respectful communication will facilitate 

compliance with protocols, and therefore, the safety of all attendees. This 

will also ensure a positive experience for Committee members, volunteers, 

and Jamaat members. 

1.1. Recommended COVID-19 Prevention Committee Roles & Responsibilities 

● Chair (Raza na saheb): Oversees all Committee activities and advises on shariat 

aspects of the COVID-19 prevention plan.  

● Vice Chair (Umoor Sehat Coordinator): Works in conjunction with the Chair (Raza na 

Saheb) to develop a Jamaat-level COVID-19 prevention plan, then assembles and leads 

the COVID-19 Prevention Committee to implement the plan; updates the plan as needed 

and communicates updates to the team. Maintains communication with SBMAA 

regarding updates and questions. 

○ Medical Lead: Responsible for addressing cases and advising on medical 

matters. 

○ Screening Lead: Responsible for screening Jamaat attendees and ensuring that 

potentially sick members remain or return home. 

https://www.cdc.gov/coronavirus/2019-ncov/need-extra-precautions/people-at-higher-risk.html
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○ External Communications Lead: Gathers external COVID-19 metrics and 

guidelines and communicates with local authorities and public health officials. 

○ Internal Communications Lead: Educates and updates Jamaat members on 

COVID-19 Prevention-related information; answers questions and addresses 

concerns from Jamaat members. 

● Disinfection Lead: Responsible for ensuring all facilities are cleaned and disinfected 

according to guidelines. 

○ Procurement Lead: Determines Jamaat needs and purchases/stocks items 

needed for Jamaat COVID-19 prevention efforts. 

● Physical Distancing Lead: Responsible for developing and implementing attendance 

protocols and preparing Jamaat facilities for physical distancing. 

○ Monitoring Lead: Responsible for training and overseeing a team of monitors 

who will remind attendees to follow best practices for COVID-19 prevention 

during Jamaat events. 

● Food lead: Ensures food is prepared and distributed with safe practices. 

● Zakereen Lead: Ensures that Zakereen follow appropriate protocols to reduce the 

potential of COVID-19 transmission through exhaled droplets. 

○ AV Lead: Responsible for relays and technical support for virtual attendees. 



 
 

 

 

Page 8 

Saifee Burhani Medical Association (America) 
“Bringing Mumineen Closer to Aqa Maula (TUS)” 

(A California Nonprofit Corporation) 

2. Chair (Raza na Saheb) 

2.1. What should we do before reopening Jamaat? 

❏ Review this document and develop a Jamaat-level plan along with committee members. 

❏ Advise committee members on deen-related matters that arise during the planning 

process. 

 

2.2. What should we do within the 7-10 days leading up to a Jamaat event? 

❏ Provide guidance on protocol or programming that would impact the Jamaat event. 

 

2.3. What should we do on the day of a Jamaat event? 

❏ Provide the Committee time as needed to conduct relevant announcements related to 

protocols or COVID-19 prevention. 

 

2.4. What should we do after a Jamaat event is complete? 

❏ Conduct a post-event meeting with COVID-19 Prevention Committee to discuss lessons 

learned and any improvements needed in the Jamaat plan. 

3. Vice Chair (Umoor Sehat Coordinator & Team) 

3.1. What should we do before reopening Jamaat? 

❏ Review this document and develop a Jamaat-level plan along with committee members. 

❏ Train COVID-19 Prevention Committee on the Jamaat-level plan. 

❏ Ensure all committee members know their responsibilities and are fulfilling them 

appropriately. Provide support and guidance as needed. 

❏ Maintain communication with SBMAA to stay up-to-date on changes to the guidance for 

Jamaats. 

❏ Work with Medical Lead and Physical Distancing Lead to determine protocols and 

protective measures for Jamaat members at higher risk. 

❏ Recommend that certain groups only attend virtually. 

❏ Jamaats should provide unrestricted virtual relays for all general events 

so Jamaat members do not have to disclose their private health 

information. 

 

3.2. What should we do within the 7-10 days leading up to a Jamaat event? 

❏ Ensure all Leads are conducting the appropriate preparations; provide support where 

needed. 

 

3.3. What should we do on the day of a Jamaat event? 

❏ Ensure all Leads are conducting the appropriate activities; provide support where 

needed. 

https://www.cdc.gov/coronavirus/2019-ncov/need-extra-precautions/people-at-higher-risk.html
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3.4. What should we do after a Jamaat event is complete? 

❏ Conduct a post-event meeting with COVID-19 Prevention Committee to discuss lessons 

learned and any improvements needed in the Jamaat plan. 

❏ Ensure relevant Leads conduct any follow-up necessary from the event. 

 

3.5. What should we do when there is a new or suspected case? 

❏ Work with Medical Lead to determine the origin of the case and potential causes. 
❏ Update the Jamaat-level plan to prevent further cases. 

4. Medical Lead  

4.1. What should we do before reopening Jamaat? 

❏ Work with Chair (Raza na Saheb) and Vice Chair to provide general training on the 
COVID-19 virus to the Committee members.  

❏ Include how to prevent it from spreading and the underlying health conditions 
which make individuals more susceptible to its spread. 

❏ Include how to self-screen, including temperature checks and/or symptom 
checks at home. 

❏ Work with Chair (Raza na Saheb), Procurement Lead, and Disinfection Lead to 
determine if hand sanitizer should be part of the hand hygiene protocol for the Jamaat.  

❏ The primary method of hand hygiene for attendees of Jamaat events should be 

to wash their hands with soap and water for at least 20 seconds. 

❏ The most common non-alcoholic hand sanitizer on the market is benzalkonium 
chloride, which is NOT effective against SARS-CoV-2.  

❏ If used, hand sanitizers with 70% or greater isopropyl alcohol are preferred over 
ethyl based sanitizers. 

❏ Prepare protocols to identify and intervene in suspected or new cases in the Jamaat 
during or outside of Jamaat event times (see section below). 

❏ Establish procedures for safely transporting anyone who becomes sick at the 
facility to their home or a healthcare facility. 

❏ Designate one or more individuals to fulfill the following roles, should any new 

cases in the jamaat be identified:  

❏ Case Investigator: Interviews Jamaat member that has a confirmed 

COVID-19 test, asks for the information of any close contacts (within 6 

feet for at least 15 minutes), and provides guidance on isolation 

procedures. 

❏ Contact Tracer: Notifies Jamaat members who are close contacts (within 

6 feet  for at least 15 minutes) of the infected Jamaat member, refers 

them for testing, educates them on COVID-19 symptoms, and provides 

guidance on self-quarantine.   

❏ For smaller communities, these two roles can be performed by 

one person, but each jamaat should be prepared to scale up in 

case of rapid spread. 

https://docs.google.com/document/d/1ZWToWvMILrNHYdAfxWEUYTtGgKVTG0VE4hLKH3DkgHc/edit#heading=h.sw3mkuib7s66
https://www.cdc.gov/coronavirus/2019-ncov/symptoms-testing/symptoms.html
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❏ Work with Internal and External Communication Leads to prepare a rapid 

reporting and communication plan for suspected or confirmed cases in the 

Jamaat. 

 

4.2. What should we do within the 7-10 days leading up to a Jamaat event? 

❏ Work with External Communications Lead to track cases and risk level in your area. 

❏ Work with relevant Leads to determine if any protocols need to be adjusted. 

❏ Work with Internal Communication Lead to disseminate any changes in protocol. 

 

4.3. What should we do on the day of a Jamaat event? 

❏ Be present at screening areas to act as medical liaison.  

❏ Conduct assessment of Jamaat members who do not pass the screening. 

❏ Be on-call for any questions and to assist with any Jamaat members who develop 

symptoms during the event. 

 

4.4. What should we do when there is a new or suspected case? 

❏ Safely transport anyone who becomes sick at the facility to their home or a healthcare 
facility. 

❏ If a Jamaat member suspects they have contracted COVID-19 (due to their symptoms or 

because they have been exposed), facilitate testing if needed (i.e. providing a referral to 

a PCP or providing information on testing procedures in your state).  

❏ Upon suspicion, build out a list of close contacts, especially if there was a recent 

event at the Jamaat.  

❏ Work with local health officials to identify close contacts (within 6 feet for 15 minutes or 
more) of an infected Jamaat member and take steps to isolate the COVID-19 positive 
individual and close contacts. 

❏ If a Jamaat member has confirmed or probable COVID-19 and is symptomatic, 

the case investigator should ask for all close contacts (within 6 feet for at least 15 

minutes) from 2 days prior to onset of any symptoms until the Jamaat member 

started self-isolation. 

❏ If a Jamaat member has confirmed or probable COVID-19 and is asymptomatic, 

the case investigator should ask for all close contacts (within 6 feet for at least 15 

minutes) from 2 days prior to the date of specimen collection for testing (if tested) 

until the Jamaat member started self-isolation. 

❏ Advise those with exposure to a person diagnosed with COVID-19 to stay home and 
self-monitor for symptoms, and follow CDC guidance if symptoms develop. 

❏ Do not allow a Jamaat member, volunteer, or hired staff with known close contact 
to a person who is lab confirmed to have COVID-19 to return to the Jamaat until 
the end of the 14-day self-quarantine period from the last date of exposure. 

❏ Do not allow any Jamaat member, volunteer, or hired staff member with new or 
worsening signs or symptoms to return to the Jamaat until the following criteria are met.  

❏ An individual diagnosed with COVID-19 may return when all three of the 
following criteria are met:  

❏ At least 3 days (72 hours) have passed since recovery (resolution 

https://www.cdc.gov/coronavirus/2019-ncov/symptoms-testing/symptoms.html
https://www.cdc.gov/coronavirus/2019-ncov/symptoms-testing/testing.html
https://www.cdc.gov/coronavirus/2019-ncov/downloads/case-investigation-contact-tracing.pdf
https://www.cdc.gov/coronavirus/2019-ncov/php/public-health-recommendations.html
https://www.cdc.gov/coronavirus/2019-ncov/if-you-are-sick/quarantine-isolation.html
https://www.cdc.gov/coronavirus/2019-ncov/if-you-are-sick/quarantine-isolation.html
https://www.cdc.gov/coronavirus/2019-ncov/if-you-are-sick/steps-when-sick.html
https://www.cdc.gov/coronavirus/2019-ncov/symptoms-testing/symptoms.html
https://www.cdc.gov/coronavirus/2019-ncov/if-you-are-sick/end-home-isolation.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fprevent-getting-sick%2Fwhen-its-safe.html
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of fever without the use of fever-reducing medications) 
❏ The individual has improvement in symptoms (e.g., cough, 

shortness of breath) 
❏ At least 14 days have passed since symptoms first appeared 

❏ For an individual who has symptoms that could be COVID-19 and does not get 
evaluated by a medical professional or tested for COVID-19, the individual is 
assumed to have COVID-19, and may not return until the individual has met the 
same three-step criteria listed above. 

❏ For an individual who has the symptoms of COVID-19 and wants to return before 
completing the above self-isolation period, the individual must obtain a medical 
professional’s note clearing the individual for return based on an alternative 
diagnosis.  

❏ Any Jamaat member who had a COVID-19 diagnosis, exposure to COVID-19, or 
symptoms of COVID-19 must receive approval of the Umoor Sehat Committee 
before returning to Jamaat events. 

5. Screening Lead  

5.1. What should we do before reopening Jamaat? 

❏ Create a plan for screening checkpoints. 

❏ Work with Medical Lead to develop screening protocols (see sample screening 

protocol in Appendix). 

❏ "Normal" temperature varies by the method used and location measured. 

❏ For no-touch thermometers, we suggest that temperatures above 

98.8 °F be considered a fever. 

❏ Work with Physical Distancing Lead to determine entrances and exits. 

❏ Limit entrances to only the minimum required and plan to place screeners 

at each and every potential entrance. 

❏ Work with Procurement Lead to get all needed items for screening checkpoints. 

❏ Consider providing screeners with face shields. 

❏ Work with Medical Lead to create a plan for what to do if someone has symptoms or 

there is a potential case during screening. 

❏ Work with Internal Communications to prepare signs describing when Jamaat members 

should stay home; post signs at entrances. 

❏ Assemble and train a team of screeners. 

 

5.2. What should we do within the 7-10 days leading up to a Jamaat event? 

❏ Work with Internal Communications Lead to remind Jamaat members to complete self-

screening before leaving for Jamaat event and remind them of the criteria to stay home. 

❏ Provide a list of self-screening questions (APPENDIX B) or refer them to the 

CDC Symptom Checker. 

❏ Work with Physical Distancing Lead to ensure that adequate screeners for the upcoming 

event are on the attendance list. 

 

https://docs.google.com/document/d/1ZWToWvMILrNHYdAfxWEUYTtGgKVTG0VE4hLKH3DkgHc/edit#heading=h.hiti3c321dvr
https://docs.google.com/document/d/1ZWToWvMILrNHYdAfxWEUYTtGgKVTG0VE4hLKH3DkgHc/edit#heading=h.hiti3c321dvr
https://www.cdc.gov/coronavirus/2019-ncov/symptoms-testing/symptoms.html
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5.3. What should we do on the day of a Jamaat event? 

❏ Ensure screening team arrives in advance of attendees to prepare screening areas. 
❏ Ensure screening station is stocked with the following: 

❏ Hand sanitizer (automatic dispenser or bottle to be operated by volunteer 

only, if applicable) 

❏ Infrared thermometer 

❏ Masks 

❏ Covered no-touch trash can 

❏ Handwashing station (with soap and water) 
❏ Paper towels 

❏ Screen for temperature and symptoms of all individuals entering the Jamaat facilities. 
❏ Make sure the screener avoids contact with Jamaat members being screened as 

much as possible. 
❏ Screeners should wear face coverings for the screening, and face shields if 

desired. 
❏ Ensure that attendees wash their hands upon arrival. 

❏ If providing hand sanitizer, screener or monitor must provide it, or there should 
be a no-touch dispenser. 

❏ Ensure that attendees are wearing a face covering that covers their mouth and nose. 
❏ Ensure that each attendee has a shoe bag.  

 

5.4. What should we do after a Jamaat event is complete? 

❏ Discuss any issues with the screening team to resolve prior to the next event. 

 

5.5. What should we do when there is a new or suspected case? 

❏ If a Jamaat member is flagged based off of screening, do not allow them to enter the 

facility, and contact the Medical Lead for further consultation. 

6. External Communications Lead  

6.1. What should we do before reopening Jamaat? 

❏ Check state and local health department notices daily about transmission in the 

community and adjust operations. 

❏ Check the state, city, and county websites for COVID-19-related risk levels, 

metrics (cases, ICU admissions, etc.), guidelines for houses of worship, and 

regulations. 

❏ Follow and check the Twitter accounts of the Centers for Disease Control and 

Prevention; state and county health departments; and state, city, and county 

officials (such as the governor, mayor, and county judge).  

❏ Consult with local public health department about the Jamaat-level plan. 

❏ Contact local city or county for approval prior to reopening and prior to large events;  to 

inquire whether there are necessary considerations in addition to those posted publicly. 

Local guidelines and regulations supersede this document. 

https://www.cdc.gov/publichealthgateway/healthdirectories/healthdepartments.html
https://www.naccho.org/membership/lhd-directory
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❏ Identify a Jamaat member with legal expertise who can be available to interpret 

and ensure compliance with laws and regulations. 

 

6.2. What should we do within the 7-10 days leading up to a Jamaat event? 

❏ Monitor federal, state, and local websites and social media accounts as listed above for 

updates on COVID-19 metrics and policies. 

❏ Reach out to authorities to ensure the event is in line with local regulations and 

recommendations. 

❏ Inform Chair (Raza na Saheb) and Vice Chair in case data indicate the need to cancel, 

reschedule, or otherwise change event protocols. 

❏ In the case of increasing local COVID-19 cases within 7-10 days of the event, it 

is recommended to cancel the in-person Jamaat event and conduct it virtually. 

❏ Other reasons for cancellation include changes in public health regulations or a 

confirmed case of a member of the Jamaat who has been in recent contact with 

other Jamaat members. 

 

6.3. What should we do on the day of a Jamaat event? 

❏ Be aware of current local risk-level and any changes in local policy that may impact the 

Jamaat event. 

❏ Consider canceling if needed due to changes in public health regulations, a 

sudden uptick in case volume, or a confirmed case of a member of the Jamaat 

who has been in contact with other members recently. 

❏ Communicate status with Committee Members and take precautionary action, if needed. 

 

6.4. What should we do when there is a new or suspected case? 

❏ First, work with the Chair (Raza na Saheb) and Vice Chair (Umoor Sehat Coordinator) to 
reach out to SBMAA for guidance. 

❏ Work with SBMAA and Vice Chair on the plan to notify local health officials if a person 
diagnosed with COVID-19 has been in the facility. 

7. Internal Communications Lead  

7.1. What should we do before reopening Jamaat? 

❏ Work with the COVID-19 Committee Members to provide a virtual training on COVID-19 
virus prevention and the Jamaat-level plan to Jamaat members. 

❏ Create and distribute a jamaat wide notice for COVID-19 training and 
expectations for Jamaat reopening. 

❏ Work with Medical Lead and other relevant Leads to cover the following topics: 
❏ How to prevent COVID-19 from spreading and underlying health 

conditions which make individuals more susceptible to its spread 
❏ How to self-screen, including temperature checks and/or symptom checks 

at home 
❏ When Jamaat members should stay home from Jamaat events 
❏ When to seek medical attention for severe symptoms 
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❏ What to do in the case of a confirmed or suspected COVID-19 case 
❏ How to report a confirmed or suspected COVID-19 case to the 

Jamaat 
❏ The importance of frequent handwashing with soap and water, including 

scrubbing with soap for 20 seconds or using hand sanitizer, if applicable 
❏ The importance of physical distancing both at Jamaat events and in day-

to-day life 
❏ Education on the proper use of face coverings: 

❏ How to correctly wear a mask (show or send attendees this 
article!) 

❏ Must cover nose and mouth  
❏ For mardo, masks must be large enough cover face 

effectively  
❏ Meant to protect other people in case the wearer is unknowingly 

infected but does not show symptoms 
❏ Must be washed after each visit to Jamaat facilities 
❏ Must not be shared 

❏ Review who cannot wear a mask, and that they should not attend Jamaat 
events. 

❏ Provide an overview of the actions the Committee is taking to protect the 
health of Jamaat members, such as: 

❏ What screening will look like; what questions Jamaat members will 
be asked 

❏ Attendance limits and protocols 
❏ Entrance/exit and seating protocols 

❏ Inform about general and Jamaat-specific protocols for Jamaat events: 
❏ Bring a shoe bag for shoes. 
❏ Arrive in “wudu ni haalat” to prevent use of Jamaat facilities. 

Inform which bathroom facilities will be available, and relevant 
protocols. 

❏ During majlis, recite very softly or follow along silently to prevent 
the projection of respiratory droplets. 

❏ Do not touch or do salaam to anyone outside of your household. 
Discuss alternatives, such as waving. 

❏ Consider only allowing people to attend Jamaat events who have completed the 
training (i.e., filling out an attestation form online) 

❏ Set up a special email or phone number to contact the Internal Communications team for 
COVID-19-related questions from Jamaat members. 

❏ Jamaat members can use this contact information to inform the Committee if they 
have contracted or have been exposed to COVID-19. 

❏ Create and distribute a Google form via the preferred communication method to 
gather questions and collect feedback.  

❏ Consider posting the Jamaat-level COVID-19 prevention protocols and FAQs on the 

password-protected Jamaat website. 

❏ Work with Procurement Lead, Screening Lead, Physical Distancing Lead, and 
Disinfection Lead to develop and print reminder signage. Find freely available CDC print 
and digital resources on CDC’s communications resources main page.  

❏ Signs can include (click the links for PDFs): 

https://www.nytimes.com/2020/04/08/well/live/coronavirus-face-mask-mistakes.html#click=https://t.co/CBJXuZdYI2
https://www.nytimes.com/2020/04/08/well/live/coronavirus-face-mask-mistakes.html#click=https://t.co/CBJXuZdYI2
https://www.cdc.gov/coronavirus/2019-ncov/communication/print-resources.html?Sort=Date%3A%3Adesc&Audience=Community%20%26%20Faith-Based%20Organizations%20(CFBOs)
https://www.cdc.gov/coronavirus/2019-ncov/communication/print-resources.html?Sort=Date%3A%3Adesc&Audience=Community%20%26%20Faith-Based%20Organizations%20(CFBOs)
https://www.cdc.gov/coronavirus/2019-ncov/communication/index.html
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❏ When to stay home 
❏ Symptoms of COVID-19 
❏ Reminders for no salaam (wave from afar) 
❏ Properly washing hands for 20 seconds 
❏ Properly wearing a cloth face covering 
❏ Practicing physical distancing 

❏ Post signage in strategic and highly-visible locations (e.g., entrances, restrooms, halls, 
etc). 

❏ Develop (or gain access to) an emergency communication plan for distributing timely 
and accurate information to Jamaat members and staff. Clear the communication plan 
with Raza na Saheb to enable quick access and dissemination of information should the 
need arise.  
 

7.2. What should we do within the 7-10 days leading up to a Jamaat event? 

❏ Work with Physical Distancing Lead to inform Jamaat members about who is allowed to 
attend the upcoming event per Jamaat physical distancing protocol. 

❏ Use Jamaat communication channels to communicate policies and protocols in advance 
of the event. 

❏ Remind Jamaat members to: 

❏ Check that they have raza to attend the event per Jamaat attendance or 

physical distancing protocol 

❏ Self-screen before leaving home; do not attend Jamaat event if sick  

❏ Arrive in time to be screened at Jamaat facility 

❏ Bring a shoe bag 

❏ Bring a face covering that meets local guidelines 

❏ Send out relevant relay links (can wait until day of event if desired). 

❏ Resend contact information for medical, attendance, or technical support 

concerns. 

❏ Address all Jamaat member questions and concerns in advance of the event. 

 

7.3. What should we do on the day of a Jamaat event? 

❏ Send out last minute event reminders including self-screening information and early 

arrival time to allow for screening and seating. 

❏ Give last minute updates to Jamaat in the case of protocol changes. 

❏ Remind attendees of COVID-19 Prevention policies with announcements upon arrival or 
during the Jamaat event. 

❏ Review what to do and who to contact if Jamaat members develop symptoms. 
❏ Be available to answer any questions during the event and provide further information. 

 
7.4. What should we do after a Jamaat event is complete? 

❏ Work with relevant Leads to determine if any messaging needs to be reinforced to 

increase compliance at future events. 

 

7.5. What should we do when there is a new or suspected case? 

https://www.cdc.gov/coronavirus/2019-ncov/downloads/StayHomeFromWork.pdf
https://www.cdc.gov/coronavirus/2019-ncov/downloads/COVID19-symptoms.pdf
https://www.cdc.gov/coronavirus/2019-ncov/images/face-covering-checklist.jpg
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❏ Notify Jamaat members about potential exposure while maintaining confidentiality as 
required by the Americans with Disabilities Act (ADA) or other applicable laws. 

8. Disinfection Lead  

8.1. What should we do before reopening Jamaat? 

❏ Closely review CDC Guidance for Cleaning and Disinfecting Your Facility.  

❏ Develop a schedule for increased, routine cleaning and disinfection before, during, and 

after Jamaat events.  

❏ Perform thorough cleaning of high traffic areas such as hallways, main Jamaat 

seating areas, and areas of ingress and egress including stairways, stairwells, 

handrails, and elevator controls.  

❏ Frequently (at least daily) disinfect commonly used surfaces including Qibla, 
chairs, doorknobs, light switches, handles, and desks. Also disinfect toilets and 
faucets, sinks, and countertops in handwashing facilities. 

❏ Disinfect microphones and stands between each use. 
❏ Ensure safe and correct application of disinfectants and keep disinfectant products away 

from children. 

❏ Work with Procurement lead to get all needed items for proper Jamaat disinfection. 

❏ Use products approved for use against COVID-19 on the EPA-approved list. 

❏ Use disinfectants labeled to be effective against emerging viral pathogens, 
diluted household bleach solutions (5 tablespoons per gallon of water), or alcohol 
solutions with at least 70% isopropyl alcohol that are appropriate for the surface 
(if applicable). 

❏ Provide training to cleaning staff on manufacturer’s directions and CDC 
recommendations. 

❏ Workers and volunteers using cleaners or disinfectants should wear gloves or 
other protective equipment as required by the product instructions. 

❏ Ensure adequate ventilation. 
❏ Work with Chair (Raza na Saheb) and Jamaat leadership to determine human resource 

needs. 

❏ It is recommended to hire paid cleaning staff. 

❏ Evaluate current handwashing facilities and work with Medical Leads to determine the 

need for portable hand washing stations. 

❏ Work with Procurement Lead to obtain additional handwashing facilities if 

needed. 

❏ If applicable, install hand sanitizer dispensers (ideally touchless) at entrances 

and contact areas such as elevator landings. 

❏ Ensure facilities are available to wash linens (such as sujnis and jaazams) after each 

event at the highest temperature water setting possible. 

❏ Check that ventilation systems and fans are working properly. 

❏ Consider installing portable high-efficiency air cleaners, upgrading the building’s 
air filters to the highest efficiency possible, and making other modifications to 
increase the quantity of outside air and ventilation. 

❏ Check that you can safely open windows and doors without posing a risk to children 

https://www.eeoc.gov/facts/pandemic_flu.html
https://www.cdc.gov/coronavirus/2019-ncov/community/disinfecting-building-facility.html
https://www.cdc.gov/coronavirus/2019-ncov/community/disinfecting-building-facility.html
https://www.epa.gov/pesticide-registration/list-n-disinfectants-use-against-sars-cov-2
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using the facility. 
 

8.2. What should we do within the 7-10 days leading up to a Jamaat event? 

❏ Work with Procurement Lead to ensure hand washing stations are operational and 

stocked with soap and water, disinfecting wipes, paper towels, hand sanitizer (if 

applicable), and a non-touch covered trash can to dispose of all used items. 

❏ Conduct routine cleaning and disinfection as scheduled for before a Jamaat event. 

❏ Perform thorough cleaning of high traffic areas such as hallways, main Jamaat 

seating areas, and areas of ingress and egress including stairways, stairwells, 

handrails, and elevator controls.  

❏ Disinfect commonly used surfaces including door handles, qibla, and chairs. Also 
disinfect toilets and handwashing facilities. 

❏ Disinfect microphones and stands between each use. 
❏ If needed, wash linens (such as sujnis and jaazams) at the highest temperature water 

setting possible. 

 

8.3. What should we do on the day of a Jamaat event? 

❏ Conduct routine cleaning and disinfection as scheduled during a Jamaat event. 

❏ Perform thorough cleaning of high traffic areas such as hallways, main Jamaat 

seating areas, and areas of ingress and egress including stairways, stairwells, 

handrails, and elevator controls right before the event.  

❏ Disinfect commonly used surfaces including door handles, qibla, chairs as 
possible during the event and immediately after event is over. Also disinfect 
toilets and handwashing facilities. 

❏ Disinfect microphones and stands between each use. 
❏ Ensure all hand washing stations have soap, paper towels, and a non-touch trash can to 

dispose of all used items. 

❏ Introduce fresh outside air by opening doors/windows (weather permitting) and operating 
ventilation systems. 
 

8.4. What should we do after a Jamaat event is complete? 

❏ Conduct routine cleaning and disinfection as scheduled for after a Jamaat event. 

❏ Perform thorough cleaning of high traffic areas such as hallways, main Jamaat 

seating areas, and areas of ingress and egress including stairways, stairwells, 

handrails, and elevator controls.  

❏ Disinfect commonly used surfaces including door handles, qibla, chairs. Also 
disinfect toilets and handwashing facilities. 

❏ Disinfect microphones and stands between each use. 

❏ Restock all hand washing stations with soap and paper towels. 

❏ Empty all trash cans. 

 

8.5. What should we do when there is a new or suspected case? 

❏ Close off areas used by the sick person and do not use the area until cleaning and 
disinfection are complete.  
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❏ Wait 24 hours before you clean or disinfect. If 24 hours is not feasible, wait as 
long as possible. 

❏ Closely read and follow the instructions in the Box titled “Cleaning and 
disinfecting your building or facility if someone is sick” listed on the CDC 
website. 

9. Procurement Lead  

9.1. What should we do before reopening Jamaat? 

❏ Communicate with relevant Leads to determine Jamaat procurement needs. 

❏ Closely review CDC Guidance for Cleaning and Disinfecting Your Facility and 

discuss cleaning supply needs with Disinfection Lead.  

❏ Find sources and funding to procure all needed items for safe reopening. 

❏ Suggested list of items: 

❏ Disposable surgical masks or cloth masks 

❏ Infrared thermometers 

❏ Portable hand washing stations 

❏ Soap 

❏ Shoe bags for attendees 

❏ Hand sanitizer (if applicable, that contains at least 70% isopropyl alcohol) 

❏ Hand sanitizer dispensers (optional) 

❏ Gloves (especially for cleaning staff and food service volunteers) 

❏ EPA-registered household disinfectant or Bleach (intended for disinfection and 

has a sodium hypochlorite concentration of 5%–6%; ensure the product is not 

past its expiration date) 

❏ Disinfecting wipes (if available) 

❏ Paper towels 

❏ Reminder signs (work with Internal Communications Lead and other relevant 

Leads) 

❏ Reminders for when to stay home, handwashing, physical distancing, 

face covering, and waving instead of doing salaam 

❏ Visual cues or markers for where to sit/stand or which direction to walk to 

facilitate physical distancing (stickers, masking tape, etc.) 

❏ Markers or signs for entryways and exits 

❏ No-touch/covered trash cans 

❏ High-efficiency air cleaners 

❏ Air filters 

❏ Face shields 

❏ Cones or caution tape to close off parking spots or gathering areas 

 

9.2. What should we do within the 7-10 days leading up to a Jamaat event? 

❏ Ensure all supplies are ordered/in stock. 

https://www.cdc.gov/coronavirus/2019-ncov/community/disinfecting-building-facility.html
https://www.cdc.gov/coronavirus/2019-ncov/community/disinfecting-building-facility.html
https://www.cdc.gov/coronavirus/2019-ncov/community/disinfecting-building-facility.html
https://www.epa.gov/pesticide-registration/list-n-disinfectants-use-against-sars-cov-2
https://www.cdc.gov/coronavirus/2019-ncov/community/disinfecting-building-facility.html
https://www.amazon.com/dp/B0891WN8TQ/ref=sspa_dk_detail_1?psc=1&pd_rd_i=B0891WN8TQ&pd_rd_w=zMUtH&pf_rd_p=48d372c1-f7e1-4b8b-9d02-4bd86f5158c5&pd_rd_wg=AV13P&pf_rd_r=0W8CM2SZGXTV5PXHY73H&pd_rd_r=ef07d0a2-20b4-4303-82c2-3b9a30b697ff&spLa=ZW5jcnlwdGVkUXVhbGlmaWVyPUExNlUxQTA3QlFTVVc2JmVuY3J5cHRlZElkPUEwMjc1MTg3MlBaMkMzQlY1WVI3ViZlbmNyeXB0ZWRBZElkPUEwNDcxNzM4MzU4SExTSTNVNk5HNyZ3aWRnZXROYW1lPXNwX2RldGFpbCZhY3Rpb249Y2xpY2tSZWRpcmVjdCZkb05vdExvZ0NsaWNrPXRydWU=
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❏ Ensure the supplies are distributed to the appropriate Leads or put in the correct 

locations. 

 

9.3. What should we do on the day of a Jamaat event? 

❏ Move all supplies to the area that they are needed. 

❏ Ensure items are restocked as needed throughout the event. 

 

9.4. What should we do after a Jamaat event is complete? 

❏ Determine what items need to be restocked for future events. 

10. Physical Distancing Lead  

10.1. What should we do before reopening Jamaat? 

❏ Determine how many people can attend each Jamaat event.  

❏ Most states are limiting indoor gatherings to 10 people or less. Where the 10-

person limit cannot be followed in places of worship, limits are 25% of the 

building capacity or a max of 100 attendees, whichever is lower. Some guidelines 

recommend expanding capacity limits gradually and considering small separate 

areas for certain groups (individuals at higher risk).  

❏ Work with External Communications Lead to check what the limits are in 

your state or locality. 

❏ Develop a system to limit attendees to the target amount.  

❏ Some systems to consider: 
❏ Create a reservation system so you know how many people will be 

attending. 

❏ Plan for Jamaat members to attend with the same group of members to 

minimize the number of different individuals who come into close contact 

with each other. 

❏ Offer additional meeting times (per day or per week) so that fewer guests 
attend events at one time; clean meeting areas between each use as 
described in this guidance. 

❏ Provide passes and assign seating spaces to facilitate physical 
distancing. 

❏ Place households into groups and allow one group to attend Jamaat while 
others attend online. 

❏ Work with Screening and Monitoring Leads to ensure that attendance is being 

tracked at entrances and does not surpass the event’s capacity. 

❏ Prepare the Jamaat for physical distancing of at least 6 feet between attendees from 

different households.  

❏ Ensure areas for in-person events are large and well-ventilated. 

❏ Consider holding events outside if possible. 

❏ Provide physical guides, such as tape on floors and signs on walls to ensure that 
attendees remain at least 6 feet apart when entering and exiting the Jamaat  

❏ Can create “one-way pathways” marked with arrows in parking lots, 
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entrances, hallways, and exits to ensure there is no crossflow. 
❏ Create marked spots that are 6 feet apart for the screening line. 

❏ Mark walking paths between spaces designated for attendees to sit, so that 
people do not walk where someone may touch their head to the floor (i.e. during 
sajda). 

❏ Prepare seating arrangements in the Jamaat. 

❏ Consider making taped “boxes” for members of each household to sit, which are 

six feet from other boxes 

❏ Work with Medical Leads to designate an outdoor area for medical consultation with 

persons who are flagged during screening or develop symptoms of COVID-19 during the 

event. 

❏ Close off or limit individuals in areas where potential interaction can occur. 

❏ Close off shoe rack areas. 

❏ Attendees must take shoes in bags with them to their seats. 

❏ If shoes are not kept with the attendee, they must be kept outside to avoid 

crowding in indoor areas 

❏ Close off or limit the number of individuals riding in an elevator and ensure the 
use of face coverings. Post signage regarding these policies. 

❏ Consider closing every other space or making guided walking paths in the 

parking lot. 

❏ Close off areas where Jamaat members usually gather outside of the Jamaat 

facility. 

❏ Consider closing off all small, enclosed rooms with potentially poor ventilation 

(such as ante-rooms, publicly accessible offices, and locker rooms). 

❏ Turn off water fountains and place signs to inform that they are inoperable.  

❏ Encourage attendees to bring their own water bottles from home. 

❏ Work with Disinfection Lead to determine which sinks and bathrooms will be available for 

use, and determine protocols for use (such as marking spaces to wait in line).  

❏ Remove items that were available for shared use, such as Quran majeeds, haftis, 

masallas, etc.  

 

10.2. What should we do within the 7-10 days leading up to a Jamaat event? 

❏ Work with External Communications Lead to check whether state and local guidelines 

for capacity limits in houses of worship have changed. 

❏ Create a list of attendees and the seating arrangement for the upcoming event based on 

the Jamaat’s policy. 

❏ Work with Internal Communications Lead to inform Jamaat members whether 

they can attend, and if so, where to enter and where to sit. 

❏ Respond to Jamaat member questions and concerns regarding attendance policies 

promptly and respectfully. 

 

10.3. What should we do on the day of a Jamaat event? 
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❏ Ensure all correct entrances and exits are marked. Close off all entrances/exits to the 

Jamaat facility except the designated ones. 

❏ Prop or hold doors open during peak periods when attendees are entering and exiting 

facilities in accordance with security protocols. 

❏ Work with Monitoring or Screening Leads to position someone at each designated 

entrance who will ensure all jamaat members coming for the Jamaat event are on the 

attendance list before they enter the Jamaat facility. 

❏ Ensure that you do not go over capacity during the event. 

 

10.4. What should we do after a Jamaat event is complete? 

❏ Determine whether the attendance, traffic flow, and seating plan was successful and 

make any adjustments as needed. 

❏ Communicate any changes to Monitoring Lead and collaborate with Internal 

Communications Lead to prepare for future events. 

 

10.5. What should we do when there is a new or suspected case? 

❏ Help block off any areas that were used by the suspected person. 

❏ Open outside doors and windows to increase air circulation in the area. 

11. Monitoring Lead  

11.1. What should we do before reopening Jamaat? 

❏ Work with Physical Distancing and Screening Leads to determine what support is 

needed at entrances and exits to enforce COVID-19 Prevention protocols, such as: 

❏ Helping to track the number of attendees and checking attendee lists to ensure 

capacity limits are not exceeded. 

❏ Distributing masks to those who don’t have them. 

❏ Providing reminders about handwashing. 

❏ Work with Physical Distancing Lead to determine where monitors will be needed inside 

and outside the Jamaat facility to maintain physical distancing (for example, parking lots, 

outside gathering areas, hallways, ladies’ entrance, men’s entrance, sehen). 

❏ Work with the Physical Distancing Lead to make a plan for orderly entrance and exit to 

ensure physical distancing and minimal crossflow (for example, allowing one family to 

enter/exit at a time). 

❏ Work with the Food Lead to determine how to support physical distancing compliance 

during food distribution and pick-up (Section 12.3). 

❏ Work with Committee Leadership and Physical Distancing Lead to determine the 

consequences for not complying with protocols (for example, whoever does not comply 

will be asked to leave and/or taken off of the in-person attendance list for future events). 

❏ Recruit the team of monitors and train them on the relevant protocols and their roles. 

❏ Work with Medical Lead to provide training on COVID-19 transmission 

prevention. 
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❏ Include training on appropriate ways to enforce rules and communicate with 

Jamaat members in respectful and effective ways. 

❏ Monitors could use a whistle to break up any groups in parking lots. 

❏ Remind Jamaat members that the protocols are for everyone’s protection, 

including those who are at home. 

 

11.2. What should we do within the 7-10 days leading up to a Jamaat event? 

❏ Work with Internal Communications Lead and relevant Leads to ensure signage and 

reminders have been posted. 

❏ Work with Physical Distancing Lead to ensure that monitors for the upcoming event are 

on the attendance list. 

❏ Ensure all monitors are aware of their posts and responsibilities. 

 

11.3. What should we do on the day of a Jamaat event? 

❏ Work with Physical Distancing Lead to direct monitors to ensure physical distancing is 

conducted during the Jamaat event. 

❏ Direct attendees from screening stations to their assigned spots. 

❏ Conduct controlled arrival into Jamaat facility (for example, let one family in at a 

time). 

❏ Prevent gathering of attendees in common areas (sehens, parking lots, outside 

of Jamaat facility). 

❏ Ensure each family unit sits six feet away from one another. 

❏ Dismiss attendees in an orderly way (for example, one row at a time). 

❏ Ensure that: 

❏ Children remain in the care of their household unit and do not interact 

with children of other parties at any time. 

❏ Jamaat members outside of the same household do not touch or do 

salaam. 

❏ Jamaat members cover their coughs/sneezes. 

❏ Jamaat members wear masks covering their noses and mouths at all 

times during the Jamaat event. 

❏ Jamaat members wash their hands or use hand sanitizer (if applicable). 

 

11.4. What should we do after a Jamaat event is complete? 

❏ Discuss any compliance issues with the Monitoring team. 

❏ Adjust attendee lists if needed based on enforcement protocols. 

❏ Work with Committee leadership and Internal Communications Lead to determine if any 

protocols need to be reinforced (correct mask-wearing, traffic flow, etc). 

 

11.5. What should we do when there is a new or suspected case? 

❏ Direct anyone who exhibits symptoms to the consultation area as soon as possible and 

inform Medical Lead. 
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12. Food Lead  

12.1. What should we do before reopening Jamaat? 

❏ Create a plan for ensuring safe food preparation and distribution. 

❏ Only provide food during Jamaat events if there is raza to do so. 

❏ If food and beverages must be served, provide them in to-go disposable 

containers.  

❏ All servers must be wearing gloves, face masks, and face shields. 

❏ Plan to distribute food outdoors to whatever extent possible. 

❏ Ensure Jamaat members do not break physical distancing during food 

distribution (such as in line for collecting the to-go bags). 

❏ Work with Physical Distancing Lead to mark spots for standing in line, if 

needed. 

❏ Work with Monitoring Lead to ensure there is support during food 

distribution. 

❏ Monitors can control the flow of people to pick up food 

❏ Work with Procurement Lead to get all needed supplies for safe food distribution, such 

as disposable containers, face masks, face shields, and gloves. 

 

12.2. What should we do within the 7-10 days leading up to a Jamaat event? 

❏ Work with Procurement Lead to ensure all items needed for safe food distribution have 

been acquired. 

 

12.3. What should we do on the day of a Jamaat event? 

❏ If food and beverages must be served, provide items in to-go disposable containers.  

❏ Only provide food during Jamaat events if there is raza to do so. 

❏ Distribute food outdoors to whatever extent possible. 

❏ Make sure Monitoring team members are present to ensure that Jamaat 

members do not break physical distancing during food distribution (such as in 

line for collecting the to-go bags). 

❏ Monitors must ensure that no food is consumed on Jamaat 

premises.  

❏ Those serving food should wash hands frequently and wear disposable gloves, face 

shields, and face coverings.  

 

12.4. What should we do after a Jamaat event is complete? 

❏ Discuss with serving and monitoring teams to determine if any improvements are 

needed for the next event. 

13. Zakereen Lead  

13.1. What should we do before reopening Jamaat? 

❏ Create a plan to limit transmission of exhaled droplets. 
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❏ Consider playing pre-recorded recitation. 

❏ If providing live group recitation, limit the number of people reciting, increase 
physical distance to at least 10 feet between individual zakereen, and ensure 
face coverings are worn. 

❏ Zakereen should also wear face shields in addition to the required face 
masks. 

❏ Work with Physical Distancing Leads to mark spots for zakereen to sit. 
❏ Zakereen should not remove their face masks to recite. 

❏ Consider reciting outdoors. 
❏ Ensure the use of microphones to prevent loud speaking. 

❏ Each reciter should have their own microphone; do not share 
microphones. 

❏ Work with Disinfection Lead to plan for disinfection of AV equipment between uses. 
 

13.2. What should we do within the 7-10 days leading up to a Jamaat event? 

❏ Determine who will be praying at the event. Try to limit the number of zakereen reciting 

per Jamaat event as much as possible. 

❏ Train the selected zakereen on the required precautions. 

❏ Consider COVID-19 testing of the selected zakereen prior to the event. 

❏ Ensure enough microphones are available to prevent sharing. 

❏ Ensure microphones are disinfected prior to the event. 

 

13.3. What should we do on the day of a Jamaat event? 

❏ Conduct recitation according to plan (only limited, pre-selected reciters with proper 

training, sitting over 10 feet apart, wearing face coverings and shields, and with one 

microphone per reciter). 

❏ Disinfect microphones and stands immediately after use. 

 

13.4. What should we do after a Jamaat event is complete? 

❏ Determine if protocols were successful and adjust as needed for future events. 

14. AV Lead  

14.1. What should we do before reopening Jamaat? 

❏ Create a plan for setting up needed technology to conduct relays for Jamaat events. 

❏ Work with Zakereen Lead to determine how many microphones are needed and any other 

AV needs based on recitation set up (such as outdoor recitation). 

❏ Work with Disinfection Lead and Zakereen Lead to develop a plan for disinfecting the 

microphones, stands, and other AV equipment. 

❏ Work with Chair (Raza na Saheb) to gather all requirements regarding relays. 

❏ Work with Internal Communications Lead to prepare a plan for sending out relay 

information to Jamaat members. 

❏ Designate a contact number and team that will provide live technical support to 

virtual attendees. 



 
 

 

 

Page 25 

Saifee Burhani Medical Association (America) 
“Bringing Mumineen Closer to Aqa Maula (TUS)” 

(A California Nonprofit Corporation) 

 

14.2. What should we do within the 7-10 days leading up to a Jamaat event? 

❏ Create instructions on how to attend virtually for those viewing online. 

❏ Work with Internal Communications Lead to send out relay information. 

❏ All Jamaat members should receive relay information. 

❏ Ensures that those who are sick are not tempted to attend. 

❏ Ensures that people do not have to disclose private health information. 

❏ Provide contact information for live technical support to virtual attendees. 

❏ Ensure that materials for recitation are provided electronically. 

❏ Check with the Chair (Raza na Saheb) to ensure all requirements are met. 

❏ Collect any event materials that need to be presented on screen. 

❏ Collect any communication materials that need to be presented on screen from relevant 

Leads.  

 

14.3. What should we do on the day of a Jamaat event? 

❏ Ensure all technology for relay is functioning correctly. 

❏ Present any materials on the screen. 

❏ Provide live technical support to virtual attendees. 

 

14.4. What should we do after a Jamaat event is complete? 

❏ Identify any issues with relay access and address to prepare for future events. 

 

APPENDIX 

APPENDIX A. Resources 

● CDC - Interim Guidance for Communities of Faith 

● US Department of Health and Human Services - Reopening Guidance Currently 
Available by State 

● California - COVID-19 Guidance for Places of Worship 

● Illinois- COVID-19 Guidance for Places of Worship  
● New Jersey - COVID-19 Information Hub  
● Texas- Checklist for Places of Worship  
● CDC - Coronavirus Page 

● CDC - Symptom Checker 

● CDC - People Who Are at Higher Risk for Severe Illness 

● CDC - Communication Resources 

● CDC - Cleaning and Disinfecting Your Facility 

● CDC - Checklist for Communities of Faith 

● CDC - Testing for COVID-19  

● CDC - Guidance on Developing a COVID-19 Case Investigation & Contact Tracing Plan  

● EPA- List of Disinfectants for Use Against SARS-CoV-2 (COVID-19) 
 

https://www.cdc.gov/coronavirus/2019-ncov/community/faith-based.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fphp%2Ffaith-based.html
https://www.hhs.gov/sites/default/files/state-by-state-reopening-guidance.pdf
https://www.hhs.gov/sites/default/files/state-by-state-reopening-guidance.pdf
https://covid19.ca.gov/pdf/guidance-places-of-worship.pdf
https://www.dph.illinois.gov/sites/default/files/Church%20Guidance.pdf
https://covid19.nj.gov/index.html
https://open.texas.gov/uploads/files/organization/opentexas/OpenTexas-Checklist-Churches-Places-of-Worship.pdf
https://www.cdc.gov/coronavirus/2019-ncov/index.html
https://www.cdc.gov/coronavirus/2019-ncov/symptoms-testing/symptoms.html
https://www.cdc.gov/coronavirus/2019-ncov/need-extra-precautions/people-at-higher-risk.html
https://www.cdc.gov/coronavirus/2019-ncov/communication/index.html
https://www.cdc.gov/coronavirus/2019-ncov/community/disinfecting-building-facility.html
https://www.cdc.gov/coronavirus/2019-ncov/community/organizations/checklist.html
https://www.cdc.gov/coronavirus/2019-ncov/symptoms-testing/testing.html
https://www.cdc.gov/coronavirus/2019-ncov/php/contact-tracing/contact-tracing-plan/overview.html
https://www.epa.gov/pesticide-registration/list-n-disinfectants-use-against-sars-cov-2
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APPENDIX B. Sample Screening Protocol 

❏ Screen employees and volunteers for symptoms before coming into facilities with the 

following questions:  

❏ Have you been in close contact with a confirmed case of COVID-19?  

❏ Are you experiencing a cough, shortness of breath or sore throat?  

❏ Have you had a fever in the last 48 hours?  

❏ Have you experienced new loss of taste or smell?  

❏ Have you experienced vomiting or diarrhea in the last 24 hours? 

 

❏ Screen employees and volunteers for fever:  

❏ Best practice: take each attendee’s temperature onsite with a no-touch 

thermometer each day upon arrival. 

❏ For no-touch thermometers, we suggest that temperatures above 98.8 °F 

be considered a fever. 

 

❏ Direct any employee or volunteer who exhibits COVID-19 symptoms (answers yes to 

any of the screening questions or is running a fever) to leave the premises immediately 

and seek medical care, COVID-19 testing, or both. 

 

Source: Alabama - Guidelines for Places of Worship  

https://www.alabamapublichealth.gov/covid19/assets/cov-sah-worship.pdf
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APPENDIX C. Physical Distancing Marker Examples 
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APPENDIX D. Examples of Supplies  

 


